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WTHADSABILITY

Yes
Do

91%

40%

GENDER

Fermale

Infultime

employent
1%

2%

26%

13%

SOCIO-ECONOMIC GRADE

mAB -
management/prof

% essional

mcCl-
clerical/administr
ative

O C2 - skilled
manual

O DE - semi-
skilled/unskilled




( ’

ETHNIC GROUP

OW hite/ British

W Other W hite background
OW hite and Black Caribbean
OOther Mixed background
Ml Indian

OPakistani

B Other Asian background
OcCaribbean

W African

W Other Black background
OChinese

OOther ethnic background

( % ( 9
% % : 9

REASONS FOR CHOOSING TO ATTEND

Justvisiting one shop
Diversity

Enjoyseeing peoplecome together
Recentlymoved here

Work forSure Start
Partofmyculture

Friends participating
Hadn'tknown itwas on
Children (gen.)

Family participating

P articipating myself

Visiting the area

Wanted to trysomething new
Specialoccasion

Friend suggested it

Ilike the costumes
Performers

Wanted to be entertained

Ilike the carnival




HOW MANY OTHER PEOPLE CAME WITH YOU
TODAY?

None
10%

% )

LENGTH OF STAY AT CARNIVAL

One hour

4 hours +
47%

3 hours
23%

%

WERE YOU AWARE THE EVENT IS PART OF THE

PRESTON INTERNATIONAL FESTIVAL?

%
9 (
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% 2 $
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% ( ( $ % 9 (
& ]
LENGTH OF STAY AT CARNIVALBY ETHNIC GROUP

100%

90%

80%

70%

60% 34 hours +

33 hours

50%

" W2 hours
40% @One hour
30%

20%
10%
0%
W hite Mixed/ Dual Asian or Asian Black or Black Other Ethnic
Heritage British British Background
+ % ( $ % %$ $ $ $( &
% $ 9 % ; %
$ & " % & % (

HOW DID YOU HEAR ABOUT THE CARNIVAL?

Road signs

SWP

Internet

Just passing by

TV

Always attend

Banners

Other

Tourist Information Centre
Radio

Carnival promotional literature
Newspaper

W ord of mouth

0% 10% 20% 30% 40% 50% 60% 70%

& $ %
; $ % $ " $ (
$ & ' $ $
$ ( % $ & &



HOW WOULD YOU RATE THE ( &
CARNIVAL 7 8 ( (
9 ' &
2% ) (
15% 0% ( ("
o Excellent & &
37% m Good ( &
O Average
O Disappointing|| & $'
m Poor
46%
$( %
$ " &
; $ "B ( ( ' &
& $ " % 68 % & (
HOW WOULD YOU RATE THE PROMOTIONAL LITERATURE?
11%
21%
9%
O5 - Excellent
B4 - Good
O3 - Average
O2 - Disappointing
21% Bl -Poor
38%
&
( %
$( 78 %$
( v 5‘:/: g
& ) 57E3>;cu/fllem
& & %
K $ (
& )
($ $
&




$ %% %

DID YOU ATTEND CARNIVAL LAST YEAR?
$ & $ = |

% ( ( $ & $
& ;% & (
( 728 % & $
& $ ( $ ( %
>7? > 1 @) >?
$ 2 @'<B
9 @'
B @3 2
) ( @'<
%A $ B @ 'B7
%44 % % 2 @ '73
0 ( 2 @ 3'B<
%44 $ F = @ '32
4 % F ) 2= @'B2
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ARE YOU AWARE WHO THE SPONSORS OF THE
CARNIVAL ARE?

27%

Agree
43%

* & & & %& %
& " $
$ " % %
& % $ "
9
$ $ & %
( &
& & (%
9 .
A
% &
AS A CONSEQUENCE OF THE CARNIVAL | FEEL ( % '
MORE POSITIVE ABOUT PRESTON
& %
% $
; $ %
- % o $
- ( % $((
| ( 23 &
s



| HAVE BECOME MORE INTERESTED IN CARIBBEAN
CULTURE

Strongly disagree
2%

Disagree
%

Strongly agree
26%

Neither agree nor

| HAVE BECOME MORE INTERESTED INARTS AND
CULTURE

Strongly disagree

Disagree Strongly agree

20%

disagree
25%
Neither agreenor|
disagree
31%
Agree 38%
40%
/
I HAVE FELT SAFE WHILST AT CARNIVAL
Disagree Strongly disagree
2%
Neither agree nor
disagree
11%
51%
& ( % % 8
% %' ) % % &

$ ( & )




< 8 % & -
B38 % 1

%

VISITOR POSTCODES

OPR1
BmPR2
OPR3
LIPR5
B PRA4
OBB2
W BB5
OGLS
EBIl
EBB1l1
OLAL
OLAS
B PRG6

B OTHERS

% % % & %

0% "

$

HOW DID YOU TRAVEL HERE TODAY

By taxi

By cycle
2%

By train
3%
On foot
41%

By bus
13%

By car
39%
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$ % $ & $ & )% & (
%36 $ $ " (2

% .
: % $

%% ) % % )

& % !

%

Health & Beauty
Arts/crafts
Amusements
Food vendor
Restaurant
Bar/Pub

Fast Food

Shop

Nature of business activity

$
$

]
]
1
I
1
]
I

30 35

+$ &
%

( %

Im portance of Carnival for business

Disruptive
4%

Very important
Unimportant 33%

27%

Important
36 %




$

$(

% % $ $
% $ & ) "& . $
w A $ &

Reasons for change in turnover

\

@ The timing of the Carnival

[ The programme/artists

[ Road blocked by procession

O Limited access for regular
customers

W More people brought into centre

@ Not allow ed to sell alcohol

$ %0 (
% "& & % ( $ (%
$

Carnival i d f busi
employed additional staff during carnival rhivatls a good Source orbusiness

Disagree strongly
206 Agree strongly

13%

@Yes
|No

Turnover by comparison to a normal weekend

B More
@mless

OThe same




B &
$( ( 36 $

% $ ) & (% (

% & $ % %
% $
had contact with carnival organisers over past 12 months

O VYes
@ No

Carnival is a good thing for Preston

Disagree

Disagree strongly
4%

0%

Neutral

Agree strongly
0%

19%

Agree
77%

22




% & % $ %

Carnivalis more for the African-Caribbean com munity - not
for business

2% 4%

@Agree strongly

mAgree
O Neutral
O Disagree
55% W Disagree strongly
13%
& & ( : % & | % ' <68
% $ % & ( % ( 3 '
Carnival is good for local pride
6% 0% 6%
4%
mAgree strongly
WmAgree
O Neutral
[ Disagree
W Disagree strongly
84%
( 9 '

23



Rating of Carnival for its artistic programme

0%

$

( 9 ) (

Rating of Carnival for its marketing

2% 0%

14% 24% 319%
@ Excellent @ Excellent
m Good 23% m Good
OAverage OAverage
0O Poor O Poor
W Very poor W Very poor
59% 34%
"% & $ % ) ( %
% 1
How does Preston compare to other
) carnivals?
) & n
& 8%
23%
" $( $
% mExcellent
m Good
& ; $ '
28% O Average
O Poor
W Very poor
23%
8%
& ) % $(( & %
$ $ &
$ ' (
$ 3 % % ( & $
% % '
& ) % % ( '
" % $ & $
$ = & (




Suggestions on how Carnival can be
improved

Limit numbers of similar traders
Better site cleaning after event
Better sound system

More protection from weather
More water

More electricity provision

More police

Needs more community input
Provide maps

Shorten route/make compact
Hold procession in square
More public toilets

Hold in park/field

Extend license/hold later

Keep in city centre

Hold on bank holiday Monday
Start earlier

Promptness of timing/procession
More info./promotion needed

0 2 4 6 8

number of suggestions

10

12

2B
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E

is undertaking research on behalf of Preston City Council into the economic and social impact of the
Preston Carnival. We would be grateful for your help in providing important information that will
contribute to improving the event. All information provided in this questionnaire remains confidential

and the research is being carried out in accordance with the Market Research Society’s Code of Conduct. Thank you
for your time.

1 $ © )

| like the Carnival (D) Performers (2
Wanted to be entertained 3 Wanted to try something new  (4)
Special occasion (5) Visiting the area (6)
Friend suggested it @) | like the costumes 9)

Other, please state (8)
2 # & $ & ©
None (1) 1 (2 2 (3 34 @ 5-7 (5) 8+ (6)

3 Were you aware that today’s event is part of Yes (1) No (2
the Preston International Festival?
da % ! )
Onehour (1) 2hours (2) 3hours (3) 4 hours+ (4)
4b  How did you hear about the Carnival?

Newspaper (1) Tourist Information Centre  (2) Radio (3) TV 4)
Internet (5) Carnival Promotional Literature  (6) Word of Mouth  (7)
Other?(8)

4c  How would you rate the Carnival® promotional literature?

Excellent (1) Good (2) Average (3) Disappointing (4) Poor (5)
4d  How would you rate the Carnival?

Excellent (1) Good (2) Average (3) Disappointing (4) Poor (5)

de How well organised is the Carnival?

Excellent (1) Good (2) Average (3) Disappointing (4) Poor (5)
Further comments:

5 Did you come to the Carnival last year? Yes (1) No (2
6 Have you attended any other Carnivals/ festivals in  Yes (1) No (2

the UK during the last 12 months?
If yes, please state which

7 How much do you think you personally have spent in Preston whilst attending the
Carnival? Please estimate your expenditure for as many categories as possible.

Public £ Taxis (2) £ Petrol (3) £

transport (1)

Car parking | £ Off Carnival site | £ 3 % £

(4) Restaurants (5) Fast Food (6)

Shops (7) £ Off Carnival site £ On Carnival site | £
Pub/bar (8) drink/food (9)

BB



Other arts | £ Nightclubs (11) £ Overnight £
venue (10) Accommodation (12)
Child-minding | £ Merchandise at | £ Other (15) £
(13) event (14)

8 Are you aware of who are the Yes (1) No (2

funders/sponsors for the Carnival?
If Yes, which?

9 Please indicate by ticking the appropriate box, the extent to which you
agree/disagree with the following statements, as a result of attending this Carnival:

% $

Strongly Agree (2) Neither agree Disagree (4) Strongly
agree (1) nor disagree (3) disagree (5)
' % P

Strongly Agree (2) Neither agree Disagree (4) Strongly
agree (1) nor disagree (3) disagree (5)
' $ 8%

Strongly Agree (2) Neither agree Disagree (4) Strongly
agree (1) nor disagree (3) disagree (5)
' $ 8%

Strongly F" > ? F"

F Fo%'
"
' % % &
Strongly Agree (2) Neither agree Disagree (4) Strongly
agree (1) nor disagree (3) disagree (5)
$ =) C
10 What is your home postcode?
and/or the county you live in
11  Is this where you travelled from today? Yes (1) No (2)

12 Please estimate the total distance (return
journey) you will have travelled today to attend
the Carnival

13 How did you get here? (please indicate your main form of
transport only, by ticking just one box)

Bycar (1) By bus (2) By train (3) By taxi (4)
By motorcycle  (5) By cycle (6) Onfoot (7) By boat (9)
Other, please state (8)

If you are a visitor to the area please answer the following, if not then please go to Q17

14  Areyou staying overnight in the area? Yes (1)
No (2
15 If so, are you staying in a hotel/B&B Q)

B7



with friends/relatives 2

16 How many nights are you staying? nights
* " $ %& ( $ $ %E % & % $
& % 3 % $& $ '

17 Are you Male (1) Female (2)

18 Please indicate your age
16 or under (1) 17-24 (2 25-44  (3) 45-54 (4)
55-64 (5) 65-74 (6) 75 orover (7)

19 Do you have any dependent children? Yes (1) No (2
How many are here with you today?

20 Do you consider yourself to have a disability? Yes (1) No (2)

21 Are you
In full-time employment (1) In part-time employment (2
Self-employed (3) Afull-time carer 4
A student (55 Unemployed/seeking work (6)
Retired (7)  Other, please state (8)

22 What is your occupation? If retired, please
state your occupation before retirement.

23 What do you consider to be your ethnic
group?

Thank you very much for taking the time to help with the research. Please hand your completed questionnaire to a
member of the Carnival crew or return it using freepost (no stamp required) to:
) * "+ &, - ./ 0 1I- 2" ' % , 3 4 " *# 5

( . % " 66
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